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att.com At  Home & On the Go Small & Medium Business Enterprise Business

 
AT HOME & ON THE GO: PRODUCTS & SERVICES CUSTOMER CENTER ASSISTANCE

CALLING PLANS INTERNET SERVICES BUNDLED SERVICES VOICE OVER IP PHONES & ACCESSORIES

Or, call to order your VoIP service at 1-866-816-
3815, ext. 75009

Already an AT&T CallVantage customer? Access your account. 
AT&T CallVantage Account Questions? Call 1-866-596-8464

AT&T Business VoIP Services Click here.

1Broadband service charges not included. Offer expires 1/31/05. Monthly rate includes direct-dialed domestic calls and calls to
Canada. International calls are billed at additional per-minute rates and may have different feature capabilities. A $29.99 service
activation fee applies. Other charges may apply. Customers who disconnect Service must return equipment associated with Service
in order to avoid $29.99 disconnect fee. Minimum system requirements apply, DSL or 2-way cable. Internet access required. Service
does not support certain directory services, direct dial calls outside the U.S. and Canada, operator assisted, pay services or third-
party billing (except calling cards or prepaid services). Other restrictions may apply. Service will not function during a power or
broadband service outage and is not compatible with home security systems. Service's 911 Emergency Dialing operates differently
from traditional 911 Service. To insure correct emergency call routing, the Service Address provided to us MUST correspond to the
physical location of  your AT&T CallVantageSM Service phone.

2Savings do not include charges for broadband services. As compared to the lead end to end offers of  MCI, Sprint, Verizon,
SBC, Qwest and Bell South as of  9/8/04. Savings result because AT&T CallVantage Service customers pay lower monthly service
fees and lower Federal Excise Tax, and do not pay Federal USF and FCC Line Charges. Savings may be higher dependent upon state
and carrier.

See the FAQs and subscriber agreement for additional terms and conditions.

3Savings based on weighted average of  calling to all countries, compared to the lead plan of  AT&T as of  10/1/04. Calls terminating
on mobile phones or other wireless devices may be charged additional per-minute rates and are not included in stated savings.

4Broadband service charges not included. Monthly fee includes direct-dialed calls within your local calling area. All other calls are
billed at additional per-minute rates. A $29.99 service activation fee applies. Customers who disconnect Service must return
equipment associated with Service in order to avoid $29.99 disconnect fee. If  a long distance number or non-local number is used
for the Locate Me, 3-Way Calling or Calling Forwarding Features, charges will be applied. Other charges may apply.
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